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INstalacije
—

QUALITY MANAGEMENT POLICY

The main activity of the company APIN projekt d.o.o. is the design of fire protection systems,
construction supervision and consulting services in the segment of stable fire protection
systems.

With more than 1000 completed projects, we are the leading company in the design of stable
fire protection systems in the Republic of Croatia. Knowledge, experience and the
implemented ISO 9001 quality management system are a guarantee of uniform quality of our
services.

Since it is the design and professional supervision of the execution of stable fire protection
systems and technical protection systems highly professional and responsible activity in order
to achieve a uniform quality of our service, we harmonized the company's operations with the
ISO 9001:2015 norm using its preventive context in the management of our business
processes.

In designing, we respect Croatian laws and regulations as well as other international
regulations and standards accepted in the Republic of Croatia. In our project solutions, we
incorporate the latest technical achievements, which we regularly adopt at international
trainings. The term design plan and the deadlines accepted in them are for us an obligation
that is not allowed to be violated by our employees under any circumstances.

The goals we maintain thanks to our quality policy:
* Investor satisfaction
* Supplier satisfaction
* Uniform quality of service
* Constant professional development of employees
* Employee motivation (responsible behavior, teamwork, personal commitment of
employees, )
* Employee satisfaction
» Satisfaction of the owners of APIN projekt d.o.o

Zagreb, 08.03.2024 Director A projekt d.o.o.
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